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gro w your  b usin ess  with

Plant Something Massachusetts!
How can you get your existing customers to be more loyal? How can you inspire non-gardeners to plant

something for the first time? Give them more reasons to plant something!

Except for food gardening, average household spending on gardening is decreasing and gardeners’ average age 

is increasing. The green industry needs to attract more Millennials (ages 18–34). Research shows that younger gardeners

view planting as hard and expensive. Lack of time, space, and knowledge is deterring them from gardening.

We’ve got to make it easier and more appealing for our customers to enjoy plants, especially if they have limited

space. And we need to make it easier for them to find us—Massachusetts flower growers, independent garden centers and

landscapers—to assist them if they need help.

The solution: Plant Something Massachusetts!

Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.

Plant Something Massachusetts encourages state residents to

enjoy the health, environmental and economic benefits of planting.

We promote planting through our website (plantsomethingma.org),

our weekly “Gardening in Massachusetts” tips (promoted through

social media), our participation in the Boston Flower & Garden

Show, and the work of our members throughout the state.

This year, we’re focusing on getting people to Plant Something 

for Pollinators.

Why pollinators?

Need:Our ecosystem, our food supply, and our

industry all depend on pollinators to enable plants

to reproduce. Yet the pollinator population is

in decline, due to loss of habitat, invasive species,

climate change and overuse of pesticides.

Appeal:Even non-gardeners understand the value of having birds,

bees, butterflies and other pollinators around. And everyone eats!

When people hear that 75 percent of food crops are dependent

on pollinators, they want to know what they can do.

Publicity:Government agencies, organizations, websites, and our

industry are spreading the word about the urgent need to address the

pollinator decline. Yet, there’s no statewide group that’s coordinating

efforts to plant something for pollinators in Massachusetts.

Promote pollinators and your business at the same time.

Plant Something Massachusetts is a consumer marketing campaign to
promote the value of the green industry. The purpose of this resource
guide is to help you attract customers (especially Millennials) with
events, signage, social media and other tools.

Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.



Pledge to Plant Something for Pollinators

Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.

We’re asking Massachusetts residents to pledge to Plant Something

for Pollinators. If everyone planted just one plant that attracts

pollinators, pollinators would make a “beeline” to our state.

Every time someone fills out the pledge form on our website,

their town gets highlighted on this state map. We’ll encourage

people to ask their friends and neighbors to plant something,

too. The more people from that town who pledge, the darker 

the color gets.

May 15 is the kick-off date because that’s when most people start

planting. In addition, Plant Something MA has led a campaign

for the past few years to encourage every city and town in the

commonwealth to Plant Something on or around May 15. Hundreds

of garden clubs, schools, landscapers, garden centers and individuals

have heeded our call to make our state healthier and more beautiful

while we grow the Massachusetts economy.

Asking people to visit the website and pledge to plant at least

one pollinator-friendly plant gives people a concrete action.

We’re contacting environmental groups, birding groups,

farm-to-school 

organizations, and

others to ask them

to spread the word.

We hope to get even

non-gardeners to

participate.

We’re asking everyone
in Massachusetts to
plant at least one 
pollinator-friendly
plant this year.

Towns signed up 
as of April 5, 2016.



Obviously, if you want to promote 

planting for pollinators, you’ll need to

have a good selection of pollinator-friendly

plants on hand. The best pollinator gardens

are planted with a variety of colors, with

blooms that peak from the earliest part

of the season until the end.

Stock as many locally grown, flowering

plants that are native to Massachusetts

as possible. Choose species that are 

naturally resistant to pests.

Place a sign by your birdbaths and other

water containers that reminds consumers

that pollinators need water, too. Or 

display a birdbath alongside a grouping

of pollinator-friendly plants.

Place a sign by your bird feeders, bee

nests, or butterfly houses that reminds

consumers that pollinators need shelter

for nesting and seasonal protection. Or

display a bee house alongside a grouping

of pollinator-friendly plants.

Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.

Let’s cross-pollinate!
Our Plant Something for Pollinators campaign gives you the chance

to do something beneficial for our industry and the ecosystem while

helping your own business. Since it makes sense to plant a lot of

locally-grown, native plants to attract pollinators, we’ll encourage

consumers to support you, their local, independent garden centers,

landscapers, and flower growers.

This Resource Guide suggests six ways you can use this campaign,

but we encourage you to share your ideas with us, so we can let

other members know what works. In addition to this guide, we

have additional resources for you, such as downloadable, customizable

signs and flyers. (To access these free members-only resources,

visit plantsomethingma.org/membertools.)

Need some consumer-friendly info about what is a pollinator or

how to plant a pollinator garden? Plantsomethingma.org has a

list of mostly native pollinator-friendly plants that grow well in

Massachusetts that you can use and download or share with 

customers. Feel free to use any of the text on plantsomethingma.org.

Just provide a link to our website, if you can.

TIP: Offer a free pollinator
plant with any purchase.
Place a stake or postcard 
in or next to the plant that
explains that there is a 
pollinator crisis and how
planting this plant can help.

1. Provide and promote pollinator-friendly plants and other products



2. Displays

Many consumers may not know which

plants attract pollinators or what a vast

array of plants are pollinator-friendly.

Since we’re particularly interested in 

attracting young, beginning gardeners

who are less likely to be home owners,

we recommend that you feature pollinator-

friendly container gardens.

Display individual containers, each 

featuring a single, easy-care, pollinator-

friendly native plant, in a prominent area.

If possible, provide information about

which pollinators each plant will attract.

Display potting soil, fertilizer, and a

spade next to the containers. You may

want to call it a Plant Something for 

Pollinators Starter Kit. Charge a flat fee

for the kit, and promote it in your social

media. You could also hold a drawing to

win a free kit.

Create a display grouping of three to

five containers, showcasing pollinators

that bloom at different times, along with

potting soil, fertilizer, and planting tips.

You may want to call it a Plant Something

for Pollinators Window Box/Balcony/Deck

Kit. Charge a flat fee for the kit, and 

promote it in your social media. You could

also hold a drawing to win a free kit.

If you have room, plant a 10'x20' garden

bed with native pollinator-friendly plants,

a water feature, and nesting areas to

demonstrate the elements of a full-size

pollinator garden. You may want to call

this a Plant Something for Pollinators Yard

Kit. Provide customers with a plant list for

a good pollinator mix. Promote your own

landscaping services for those who don’t

have the time or skills to plant their own

pollinator garden, or suggest member

landscapers who can assist them.

TIP: Create already-planted “Plant Something for Pollinators” containers
that customers who don’t want to plant it themselves can pick up and
take right to check-out.

TIP: Don’t overwhelm beginning
gardeners with too big a selection
or too much information. Set them up
for success with your most popular
and hardiest pollinator plants.

Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.



3. Signage

Use bench cards, POP materials, banners,

hang tags, stickers, and other signage to

educate your customers

about the decline in the

pollinator population

and let them know that

their actions can make 

a difference.

You can add the Plant Something for 

Pollinators logo to your bench

cards for each of your

pollinator-friendly plants

or other pollinator

products, print out 

our Pledge to Plant

Something for Pollinator

signs and display them

at check-out, or print 

some of our colorful pollinator fact signage.

(To access these free members-only 

resources, visit plantsomethingma.org/

membertools.)

You can also download and print our

color postcard, which asks consumers 

to Plant Something for Pollinators and

directs them to the plantsomethingma.org

website to pledge.

Garden Center Marketing sells a variety

of customizable pollinator signage at

gardencentermarketing.com/page/

Pollinator-Garden-Challenge-Signage.

Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.

TIP: Display signs or pollinator-
friendly plants next to edibles
explaining that most food plants
need pollinators to reproduce.

Templates available for info flyers, postcards, and bench cards.

Photo credit: USDAgov via Foter.com / CC BY



4. Events

Events are a great way to build loyalty with

your regular customers as well as to attract

new customers.

Bars have begun offering “plant nites,”

where people plant a terrarium while

drinking and socializing. Millennials tend

to be idealistic, so even if they’re not

gardeners, they’re likely to be attracted by

the opportunity of taking a small action to

make a difference. Intermediate gardeners

who feel they still have something to

learn will enjoy increasing their skills,

whereas your “expert” gardeners love 

to show off what they know.

Hold a “Plant Something for Pollinators”

eventat your garden center or in partnership

with a landscaper member or community

group. Make it a 21+ event featuring wine

and refreshments, or promote it as a parent

and child-friendly activity. Charge a flat

fee, and let participants pick their plants

and containers, plant them, socialize,

learn some gardening and pollinator

tips, and take their containers home.

Visit plantsomethingma.org/membertools

to download and customize our predesigned

Pollinator Event flyer.

5. Community

It’s much easier to partner with existing

groups that have their own members or

supporters than to do this all on your own.

Find a local organization to partner 

with, such as a beekeeper association,

horticulture school, garden club,

botanic garden, or 4-H group. They

may be willing to volunteer to staff 

your event or invite you to speak to 

their group. Even your local Chamber 

of Commerce may be receptive to 

sponsoring a pollinator garden in a 

public place in your community.

The majority of Massachusetts schools

have a school garden, an environmental

group, or some type of farm-to-school

program. While working with schools

may not directly promote sales, it will 

increase your community profile. If you’re

already working with a local school, they

may be willing to help you promote a

parent/child pollinator event or invite

you to speak. It’s easier to get publicity

if you are connected with a school.

If you sell flowers at your local farmers

market, your farm stand, or through a

CSA, you’ve got a ready-made customer

base that is highly likely to care about

protecting our food supply. Bring along

some Plant Something for Pollinators

Starter Kits, display a photo of a sample

kit that they can pick up from you, or 

direct them to a local garden center or

landscaper who can help them plant

something for pollinators.

Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.

TIP: Go to MeetUp.com to
search for a foodie group, a 
social networking group for
under 40s, a birding group, an
environmental group, or other
likely MeetUps in your area that
might want to cosponsor your
Pollinator Event.

TIP: Schedule your event for a public occasion, such as Mother’s Day, 
Father’s Day, Earth Day, or National Pollinator Week. When your event 
is tied to a holiday or special day, it’s easier to attract websites and 
newspapers to publicize and cover it.

Template available for event flyers.

Photo credit: naturalflow via Foter.com / CC BY-SA



6. Social media

Any of the tactics above can have a much

greater impact on your business if you use

social media to spread the word. The

biggest challenge to social media is trying

to get a lot of people to see and respond

to your posts. Here are a few suggestions

for getting your posts seen, as well as

some sample posts.

Connect your accounts

Facebook, Twitter, and Instagram are

still the biggest social media platforms.

If you have a presence on more than one

of these, connect them. That means

sharing Instagram posts on your Facebook

account or putting links to your Twitter

and Instagram accounts on your 

Facebook page.

Use hashtags

A hashtag is a word or phrase with 

the # symbol in front of them (no 

spaces in between the words), like

“#PlantSomething4Pollinators.” 

People who are interested in a subject 

can use hashtags to find posts on 

Twitter, Instagram, and Facebook.

In addition to the names and hashtags

you use for your business, please use

hashtag #PlantSomething4Pollinators.

and our Plant Something handle,

@plantsomethingMA. This will help

others find you and Plant Something

MA to promote you.

Instagram uses a lot of hashtags, so

when posting there, you can also use

#BeeTheChange, #BringBackTheBees,

and #MoreBeesMoreFood.

Use visual content

Social media users love visual content.

They’re more likely to share your post if

there’s a cool picture or video involved.

Ask your customers to share photos of

their pollinator plants, take pictures of

your own displays, or share a picture of

a DIY project by an employee. We have

some free photos and social media posts

you can use at plantsomethingma.org/

membertools.

Follow and share other people’s content

Follow the social media accounts of all

of the customers and community groups

you know. Comment on and share their

posts as much as you can. When you

like, comment and share other peoples’

posts, they’re highly likely to follow and

share your content, too.

Add PlantSomethingMA to your 
Facebook posts

Add the Plant Something MA Facebook

page to your posts by selecting the “Tag

someone in your post” button. This will

help us promote you.

Sample Facebook post

Did you know that pollinators are 

responsible for 1 out of every 3 bites 

of food you eat?

Sample Twitter post

#PlantSomething4Pollinators this

spring! Register it here bit.ly/1N50pra

See more sample posts at 
plantsomethingma.org/membertools.

TIP: Use the Events function on
Facebook to promote your event.
It makes it easy for your followers
to accept the invite, invite oth-
ers, and add it to their calendar.

Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.

Plant Something Taskforce
member Tina Bemis placed
this eye-catching post on
the Plant Something MA
Facebook page and then
paid $20 two times to
“boost” the post. It reached
22,091 people and got
890 likes (and other emojis),
73 comments, and 138
shares. Our page had 809
likes before this post; we’re
now up to 1,005.

Photo credit: DrPhotoMoto via Foter.com / CC BY-SA

Photo credit: Me in ME via Foter.com / CC BY



Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.

Handling questions about pesticides
The use of pesticides is a hot button issue that some of your customers

may raise. Each garden center and landscaper will have different

practices and opinions, so here’s how to make those conversations

grow your business instead of turning into an angry hornets nest.

Provide knowledge, not opinions.Providing your customer with facts

so they can make their own decision is a tried and true approach

many retail businesses use when dealing with contested issues. If

they do ask what you’re specifically doing, however, you should be

prepared to share your policies and practices.

If they ask, “Are pesticides killing bees/pollinators?” you might want

to say that scientists are studying the impact that pesticides have on

bees and other pollinators. Pesticides may be one of a number of

causes threatening pollinator populations. We feel it’s best to be

cautious by keeping our use of pesticides to the absolute minimum

and using them correctly.

If they ask, “Why do you use pesticides?” (if you do), you might

say, “We believe that pesticides should be avoided, if possible,

but sometimes they’re necessary to prevent crop and plant loss

from pests. We try to prevent pests by keeping our plants

healthy, watering in the morning, pruning, maintaining diversity,

and continually checking for pests and killing them by hand.

When we have problems with pests, we try to use pesticide alter-

natives whenever possible. When we use pesticides, we use

them minimally and apply them correctly.

“If we want to address the pollinator decline, the best thing we

can do is to create more habitat areas and increase their diversity

by planting pollinator gardens. I can help you select the plants

that will be the most helpful.”



Keep in touch!
Need some consumer-friendly info about what is a pollinator or how to plant a pollinator garden? Feel free to use any of the

text on plantsomethingma.org. Just provide a link to our website, if you can.

Be sure to post photos of what you do on your social media, so we can follow you. If you have any tips to share with MFGA

and MNLA members, please send them to us. And don’t forget about the free resources we have for you on the website. To

access these free members-only resources, visit plantsomethingma.org/membertools.

For questions or comments, email info@plantsomethingma.org.

Plant Something Massachusetts is a partnership project of Massachusetts Flower Growers Association and Massachusetts Nursery and Landscape Association.

Useful links:

Member page to download Plant Something tools: plantsomethingma.org/membertools

Plant Something MA pollinator pledge page: plantsomethingma.org/plant-something-for-pollinators/

Million Pollinator Garden Signage: www.gardencentermarketing.com/page/Pollinator-Garden-Challenge-Signage

www.facebook.com/PlantSomethingMA

www.twitter.com/PlantSomethngMA

www.instagram.com/plantsomethingma


